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This Cookie Statement (“Statement”) applies to the websites, applications, and email communications (collectively, the “Platforms”) operated by FlowerFinder.

FlowerFinder (“we”, “us”, “our”) uses cookies, trackers, scripts, pixels, and similar technologies (collectively, “Technologies”) on its Platforms to ensure proper functioning, improve user experience, analyse platform usage, and support marketing activities. Some Technologies are placed by third parties engaged by FlowerFinder.

This Statement explains which Technologies we use, for what purposes, and how you can manage your preferences. The use of Technologies may involve the processing of personal data. For more information on how we process personal data, please refer to our Privacy Policy.

If you have questions about this Statement or our use of Technologies, you can contact us at hello.flowerfinder@gmail.com
.

1. Cookie Consent & Preference Management

When you first visit our Platforms, a cookie banner will appear allowing you to:

Accept all Technologies

Accept only necessary Technologies

Manage your preferences per category

You can change or withdraw your consent at any time via the Manage Preferences option in the cookie banner or through your browser settings.

Please note that disabling certain Technologies may affect the functionality of the Platforms or the Services we can provide.

2. Why Do We Use These Technologies?

We use Technologies for the following purposes:

2.1 Necessary Technologies

These Technologies are essential for the proper functioning and security of our Platforms. They enable core features such as:

Website navigation

Order placement and checkout

Payment processing

Security and fraud prevention

Load balancing and error detection

These Technologies cannot be disabled, as the Platform would not function correctly without them.

2.2 Functional Technologies

Functional Technologies allow our Platforms to remember your preferences and choices, such as:

Language selection

Saved delivery address

Platform settings

The information collected through these Technologies is not used for marketing purposes.

2.3 Analytical Technologies

Analytical Technologies help us understand how visitors interact with our Platforms so we can improve performance and usability. For example, we analyse:

Pages visited

Navigation patterns

Platform performance

Where required by law, analytical Technologies are used only after obtaining your consent.

2.4 Personalised (Marketing & Advertising) Technologies

These Technologies are used to:

Show relevant offers or promotions

Measure the effectiveness of advertising campaigns

Tailor content based on interactions with our Platforms

Marketing Technologies are placed only with your consent and may involve third-party providers.

3. What Types of Technologies Do We Use?
3.1 Cookies

Cookies are small text files stored on your device when you visit our Platforms.

We use:

First-party cookies: set by FlowerFinder

Third-party cookies: set by external service providers

Cookies may be:

Session-based (deleted when you close your browser)

Persistent (stored for a defined period)

3.2 Scripts

Scripts are pieces of code used to ensure the proper functioning and interactivity of the Platforms.

3.3 Trackers & Pixels

Trackers and pixels are small invisible elements used to analyse traffic, measure performance, and support marketing activities. These may be placed by third parties.

3.4 Web Beacons

Web beacons help us understand how users navigate through our Platforms and email communications.

3.5 SDKs (Software Development Kits)

SDKs are tools used in our mobile applications to integrate platform functionality with operating systems or service providers.

3.6 Social Media Buttons

Our Platforms may include social media buttons (such as Facebook or Instagram). These buttons may collect information about your interaction with our content.

FlowerFinder has no control over how these social media providers process your personal data. We recommend reviewing their respective privacy and cookie policies.

4. Third-Party Technologies

We may use third-party Technologies provided by service providers such as:

Analytics providers

Advertising and marketing partners

Payment and fraud-prevention providers

Where third parties act on our behalf, we require them to process personal data in accordance with applicable data protection laws. Third parties may also act as independent data controllers for their own services.

5. Security of Your Data

FlowerFinder takes appropriate technical and organisational measures to protect personal data processed via Technologies against loss, misuse, unauthorised access, or disclosure.

If you believe that your data is not properly protected or that there are indications of misuse, please contact us at hello.flowerfinder@gmail.com
.

6. Your Rights
6.1 Managing or Deleting Technologies

Except for necessary Technologies, you may:

Grant or withdraw consent via the cookie banner

Adjust browser settings to block or delete cookies

Please note that deleting cookies via your browser does not automatically withdraw consent given on the Platform. We therefore recommend using the Manage Preferences option.

If you use multiple devices or browsers, you must manage preferences separately for each.

6.2 Personal Data Rights

Where the use of Technologies involves processing personal data, you may exercise your rights under GDPR (such as access, erasure, or objection). More information is available in our Privacy Policy.

7. Updates to This Cookie Statement

We may update this Cookie Statement from time to time due to legal, technical, or business changes. The most recent version will always be available on our Platforms.

We encourage you to review this Statement periodically.
